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1. Letter from the Management  

No one has escaped 2020 unscathed. For one reason or another, we have all been affected by this 

virus. This year has made us revisit universal values and put them at the heart of social, economic, and 

political action and remind us that they are the very foundations of society.  

At COMPONOSOLLERTIA, S.A.L., we are aware of the place we must occupy in society by contributing 

to improving social and environmental concerns to which we must continue to provide alternatives for 

the future.   

We publish our first CSR report, with transparency, so that stakeholders can assess our conduct in 

response to our company values and industry conditions.   

Our strategy is based on aligning ourselves with the sustainable development goals of International 

Organs (UNESCO, UN, EU, ….), designed to achieve a better society. Objective:  

CSR certification.                                                                             

COMPONOSOLLERTIA S.A.L is a company that strives to be sustainable by working responsibly and 

in line with the local and national institutions that are important to us. We are aware that we must 

continue to strive every day to transmit, motivate and support actions that improve our environment 

within our sector. Our language and our actions must focus on recycling, reducing, repairing, 

renovating, … 

The previous year, the company’s directors, Mario Sánchez y Ricardo Comín, were awarded the Ribera 

Business Association’s prize for businessmen of the year.  

We sponsor charitable organisations working for the global good, as well as sporting and other 

organisations.  

At COMPONOSOLLERTIA, S.A.L. we are more than 20 people located in Tudela de Navarra, with our 

differences, sharing common objectives and freely submitting our behaviour to our Ethical and Conduct 

Rules, in the conviction that it is not only what we do that counts, but how we do it.  

Here lies the commitment of this organisation:  

  

“To make people’s work easier by making safe and sustainable machines, to produce 

high quality and safe food products ”.  
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2. Organisation Profile  

2.1. General company information  

COMPONOSOLLERTIA, S.A.L., started its activity on 17 January 1997 and is based in Tudela, 

Navarra.  

We are currently present with our products and services in 30 countries on all continents. 

A strict control in all the operational processes of the organisation, the precission, functionality and 

complementarity of our methods and IT tools, provide the professional who uses our equipment with 

the security, effectiveness and efficiency required for the development of their performance:  

Preventive measures, fault diagnosis, repairs, monitoring and traceability, advice on technologies, 

equipment transport, regulatory framework, waste removal and planned quality audits. In short, user 

safety through the traceability of the entire process from research, to the design, 

development, manufacture and maintenance of the solutions supplied. 
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The management of service quality is part of our strategy through processes aimed at client 

entities capable of deserving their loyalty. 

As of the date of approval of the audit report, August 10, 2021, the share capital consists of 

6,010,121 shares with a par value of 0.01 euros each. 

In the analyzed period, COMPONOSOLLERTIA, S.A.L., has satisfactorily met the main challenges 

set for that year. 

The average workforce in has been 20 employees. 

The amount of the turnover was 3,893,467.84 euros. 

Total equity and liabilities amount to 3,770,896.05 euros. 

The future strategy designed by COMPONOSOLLERTIA, S.A.L., aspires to become the most 

efficient and competitive organisation in the sector. 

COMPONOSOLLERTIA, S.A.L., maintains a sustained, sustainable and progressive growth. 

Our organic growth is based on our ability to adapt to the needs of our client entities, our 

experience and innovative capacity. 

2.2. Information about significant changes 

In the period presented, there have been no significant changes that should be pointed out for a 

better appreciation of the data. 

2.3. Principal Impact 

In terms of sustainability, we did not identify significant impacts as it is a clean company with few 

emissions and its own production of renewable energy through solar panels. Nor did we identify 

impacts in the fields of ethics and working conditions, occupational health, and safety and in the 

environmental field. Once the probability of occurrence and the magnitude for each one of them 

have been assessed, an impact matrix has been obtained that is reviewed annually. 

The growth of activity implies a necessary increase in vehicles, so that in terms of sustainability our 

most significant impact refers to the fuel consumption of our fleet and therefore to CO2 emissions. 

The objective in this field is to reduce these emissions through the substitution and growth of our 

fleet towards more environmentally friendly vehicles. 

2.4. Sustainability trends, risks and opportunities 

The activity that we carry out is associated with the existence of different risks, which we classify into 

different typologies according to our criteria. 

The Company's risk management policies are established by the Management and approved by the 

administrators. 

Potential risks or not, arising from social responsibility, when detected, are subject to control and 

follow-up in a planned manner, based on a "Risk Mitigation Plan". 
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The Plan envisages, among other issues:  

 Department – affected area.  

 Process-activity  

 Description of the risk  

 Variables  

 Degree of probability  

 Actions  

Identified risks are continuously monitored and subject to planned follow-up and internal audits. 

  

3. Governance, engagement and stakeholders  

The governing bodies of the Organisation are the General Meeting of Shareholders and the Board 

of Directors.  

The operational management body is the steering comittee.  

Mission  

COMPONOSOLLERTIA, S.A.L., was born to “Create innovative solutions by integrating 

technologies”.  

Visión  

We grow rapidly and consistently in the food industry, becoming recognized as inventors globally. 

To this end, we continually innovate and offer our client entities excellent attention and service in the 

performance of our activities. 

Values 

Our values represent our identity as a collective. We are different because the people who work at 

COMPONOSOLLERTIA, S.A.L., make our organization a unique and differentiated project. We are 

agile, we know how to listen, we seek innovation, we work as a team in a rigorous and transparent 

manner, with a high sense of customer service, seeking, at all times, to satisfy their present and 

future expectations, through dialogue and exchange of improvements-opportunities.  
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The success of the model is based on the importance of our commitment to all stakeholders, those 

who are directly or indirectly affected by the development of our business activity. 

                                   

PARTNERS 

  
TRADE UNIONS  

  ENTITIES  

CUSTOMERS 

  

The internal interest groups, belonging to the internal structure of the Organization are   

Management, shareholders, and staff. 

External stakeholders are our client and supplier entities, competitor companies, public 

administrations, society and trade unions. 

 SUPPLIERS  

         ENTITIES 

    
EMPLOYEES 

      

  
MANAGEMENT 

    

PUBLIC 
ADMINISTRATION   
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4.   Management and performance   

  

  

The interest groups have been identified according to the following dimensions: By responsibility, 

influence, dependency and representation. 

4.1 Economic dimension  

We manage this dimension with a long-term vision to guarantee the generation of value 

in a responsible manner for our stakeholders, ensuring the development of our activity 

with profitability, quality, and efficiency, and promoting our actions to be ethical and 

transparent by knowing, managing and mitigating our risks responsibly. 

Our objectives in this dimension are developed in objectives of economic growth and presence in 

the market.  

.4.2 Ambiental dimension  

Although we were certified in 14001 integrating it into ISO 9001, after a few years 

we realized that it was not a priority for us to maintain said certification since our 

activity is clean. This led us to reflect on other actions of interest and was the 

starting point for the decision to seek CSR certification as it was considered more 

relevant to our activity. 

The management of supplier entities is a strategic pillar in our company. It allows us to mitigate risks 

and maximize opportunities. We focus on strengthening our long-term relationships with them, based 

on product quality, agility, trust and mutual growth. In 2020 we maintained business relationships 

with 668 supplier entities. 

87% of the total purchases made were from local and national suppliers, and 13% from 

international suppliers. 

COMPONOSOLLERTIA, S.A.L., intends to make the most of the energy that is consumed, obtaining 

it at the lowest possible cost and using new sources that do not produce pollution. 

And with this objective, we try to raise awareness throughout the Organization so that they use 

energy efficiently and rationally, in order to conserve non-renewable resources, reduce the 

environmental impact generated by their use and promote individual contribution to achieving the 

energy efficiency and environmental sustainability. 

All our personnel receive training in environmental issues, which seeks to extend and transmit the 

responsibility that COMPONOSOLLERTIA, S.A.L. has for environmental management. 
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The environmental control is carried out according to the following graph: All this is carried out by 

an authorized company when it comes to hazardous waste. 

  

 

  

The waste produced by our activity is not relevant, except for the fuel used by our vehicles. The 

results obtained from waste produced are minuscule values, with no relevant differences compared 

to previous years. 

The environmental policy, integrated with the global quality system policy, is available on our 

website. 

We have an external advisory service to guarantee the control of the environmental legislation that 

applies to us and its implementation in the processes that proceed, for its monitoring and control. 

Once all the applicable requirements or voluntarily signed commitments have been reviewed and 

evaluated, it is concluded that, as of the date of this report, there are no indications of legal non-

compliance. 

They are still valid, as environmental objectives (reduce waste in stationery, reduce electricity and 

fuel consumption) 

 

4.3 Social dimension  

COMPONOSOLLERTIA, S.A.L.,. strives to promote social awareness with actions and 

collaborations of different kinds in favour of people.   

  

 

MANAGEMENT 

GOAL / ACTION MONITORING / ASSESSMENT 

WASTE - QUANTITY 
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The 17 Sustainable Development Goals, SDG, are the roadmap signed by the member states of the 

United Nations to achieve solutions to climate change, end extreme poverty and fight against 

inequality and injustice. 

The success of the initiative depends on the active commitment of everyone, including companies 

and society. 

We observe goals 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 12,16, 17 although we focus efforts on different goals 

with concrete measures each year. For example in 2020/2021 in the objectives: 

3, 4, 5, 8 

SDG 3 – HEALTH AND WELL - BEING. Ensure healthy lifes and promote well-being at all ages. 

We prepare this report at a time of the COVID 19 pandemic, in which people's health must be placed 

at the center of any policy or service, and in which we are more aware of our fragility. 

SDG 4 – QUALITY EDUCATION. Quality education as a guarantee of a sustainable future for us  

At COMPONOSOLLERTIA, S.A.L., we traditionally collaborate with training centers, lending 

ourselves for student internships within our possibilities. 

Supporting dual training and promoting continuous training in society and companies are a 

fundamental tool for integrating professionals and people. 

SDG 5 – GENDER EQUALITY. Achieve gender equality and empower women, girls and transgender 

collective.  

COMPONOSOLLERTIA, S.A.L. is a clear example that gender equality is possible and positive. We 

are also aware that inequalities persist in our organization in some positions. 

Giving visibility to this situation is a way of facing a challenge that we face as a Society and as a 

company. 

We are convinced that the presence of women in all positions has a positive influence on the 

achievements of organizations and for this reason we have decided to start developing an equality 

and equal pay plan. 

SDG 8 – DECENT WORK AND ECONOMIC GROWTH. Promote inclusive and sustainable 

economic growth, employment, and decent work for all. 

Decent work encompasses both the possibility of being able to work and doing so in adequate 

working conditions, which also consider the particularities of vulnerable groups. 

COMPONOSOLLERTIA, S.A.L., promotes different initiatives that represent our attitude to achieve 

the fulfillment of this objective: 
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• Support for young people in their access to the labor market through agreements with training 

centres. 

• The rights and labor conditions of the personnel are included in the existing legal agreements 

and agreements that we not only subscribed in their entirety, but also extended them. 

• Respect for freedom of association. 

• Permanent and joint search for new business opportunities, aligned with our values. 

• Deployment and monitoring of the Continuous Performance Assessment system for all the 

people in the Organization. 

                             Respect for human rights 

Economic growth must always be accompanied by an improvement in people's 

well-being. To this end, we have a code of ethics, mandatory for all our staff, 

which indicates the standards of ethical conduct that must be followed in 

the performance of their work. Crime prevention and anti-corruption policy. 

The management of COMPONOSOLLERTIA, S.A.L., and all its human team 

agree that there are three main objectives to be achieved in terms of criminal 

regulatory compliance and prevention programs:  

○           Crime prevention  

○           Detection of criminal behaviour 

○                    The reaction to such criminal conduct 

To this end, it has provided the organization with a CORPORATE RESPONSIBILITY 

PROGRAM IN CRIMINAL AND ETHICAL MATTERS. 

Approved on April 29, 2021 by the Administrative Body, this program must be understood as an 

internal operating instrument at all levels of the Company, to provide it with the appropriate and 

necessary channels of action for the implementation and development of a culture of regulatory 

compliance that reflects the values to be transmitted and defended, both from an internal point of 

view and in its relations with third parties. 

The documents that make up this plan are: 

1. Criminal Risk Prevention Plan. 

2. Dossier of criminal risks. 

3. Code of ethics. 

4. Complaint channel. 

The activity of COMPONOSOLLERTIA, S.A.L., in this matter, is reviewed every six months at the 

call of the Social Responsibility committee.  
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                             Staff issues 

Our main asset is people, our human team. COMPONOSOLLERTIA, S.A.L., 

works so that the values of equality, conciliation and non-discrimination are 

assumed by everyone, thus contributing to the fulfillment of sustainable 

development objectives. 

We intend to achieve the commitment of the staff with the principles of 

social responsibility, promote their training and personal development, facilitate a work environment 

in conditions of equal opportunities, avoid any discrimination and put safety, occupational risk 

prevention and people's health before any business decision. 

The instruments used for this management are the equality plan, the criminal risk prevention plan, 

permanent training, the working groups in the different areas, the internal communication channels 

and the complaint channel to show breaches of the code of conduct. 

Working time 

The working time of the technical staff is regulated according to the different requirements of our 

client entities, trying to maintain as much as possible an intensive working day, especially in summer. 

The confinement required by the state of alarm caused by COVID-19 has highlighted our advances 

in digitization and processes, and the results have been very satisfactory. 

Our staff has provided the support required for the proper performance of their work. (Remote access 

to applications, communication tools, security measures...) 

COMPONOSOLLERTIA, S.A.L., has mobilized all its resources to facilitate the safety of its staff and 

the best service for its customers. 

All this is accompanied by maximum time flexibility for our people, which is regulated through a pool 

of hours. 

Evolution of the workforce: 

  

The staff is made up of personnel from Spain.  

Labor relations are governed by the regulatory framework of the collective agreement of the Navarra 

metallurgical sector. 

The unions are represented at COMPONOSOLLERTIA, S.A.L., in different working groups for 

equality, training, safety and health, strategy, improvement, and whenever necessary, in specific 

commissions. 
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Health and safety at work 

COMPONOSOLLERTIA, S.A.L. Within its continuous improvement plan 

and in order to offer the best service, it maintains a contract with the 

PREVENA company that confirms good practices and excellence in 

Occupational Health and Safety Management Systems.  

In addition, Prevena ensures that we are kept informed and assisted in the deployment of prevention 

systems and in the global commitment of organizations to the development of a culture of prevention 

and continuous improvement in this field. For this reason, it bases its approach on prevention 

management, as well as on the participation of male and female workers and their representatives 

to guarantee the conditions that will make their work environment a safer and healthier place. 

In the indicated period, the periodic, initial or reincorporation medical check-ups have been carried 

out normally and with satisfaction. 

We have continued to invest in campaigns to prevent accidents, monitor health, adopt healthy habits 

and control exposure risks. Despite the restrictions due to the pandemic situation, 2 technical 

prevention visits have been made to our work centers to review the state of the facilities, protocols, 

train and inform our staff. 

The indicators of the indicated period reviewed: 

Number of accidents due to safety in work positions. With medical leave 0 without medical leave 0 

Classification of accidents with sick leave. Mild 0, Serious 0. 

Number of hours of prevention training per employee, 17 hours. 

Simulacrums 

COMPONOSOLLERTIA, S.A.L., has an Emergency and First Aid Plan in all 

its fixed centres, taking into account the size, activity and possible presence 

of people from outside the centre. To do this, the 

staff is trained with information and drills. 

The centre’s Emergency Plans consider possible emergencies involving its own staff and visitors, 

emergencies that may threaten the centres themselves, such as bomb alerts, fires, etc. 

Environmentally, there is no possibility of generating discharges or emissions as there are no 

deposits or storage of products. 

At the end of the period, our prevention department plans the drills for the next year in your centre, 

following the instructions of the centre’s Emergency Plan, a report is drawn up and it is indicated if it 

is necessary to take measures. These drills include the segregation and management of elements 

that could have been affected in the emergency. The mandatory drill reports have been generated 

and staff trained on them. 
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COMPONOSOLLERTIA, S.A.L. workers who work in client centres are provided with the emergency 

and first aid information requested from the client in the Coordination of Business Activities. 

 

Equality plan COMPONOSOLLERTIA, S.A.L.  

The equality working group agrees that the general objective of our equality plan is 

the integration in a structured way in the medium and long term of the equality of 

women and men in the organization and organizational culture of the company 

between the years 2020 and 2022. 

Every six months, the following are analysed and reviewed: 

• The specific objectives of the plan. 

• Degree of progress and compliance with the plan in the 4 axes of the IGE model (integration of 

gender equality in companies, approved by the Navarra Institute for Equality). 

o Axis 1. Leadership, policy, and strategy  

o Axis 2. People  

o Axis 3. Process management.  

o Axis 4. Relationship with the environment. 

• Communication to the workforce of the results of the application of the Equality Plan. 

Our Plan specific goals:  

○ Reinforce gender equality within the organizational culture 

○ Use inclusive and non-sexist language in all elements of the company's internal communication 

○ Foster a participatory culture of women in company policy 

○ Improve the working conditions of working women 

○ Train staff on gender equality 

○ Guarantee equal promotion opportunities for men and women in the company 

○ Ensure the application of the company's equality policy in the management of HR 

○ Analyse the salary policy of the company 

○ Recognize and respond to risks and different working conditions between women and men 

○ Establish a conciliation model in the co-responsible company that links both sexes 

○ Increase the presence of women and include the gender perspective in the collective agreement 

○ Integrate gender equality in all administrative documents and procedures 
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○ Incorporate the gender perspective in the different services provided by the organization 

○ Promote the participation of female staff in the integration of equality in the services provided by 

the organization 

○ Inclusion of innovative gender criteria in the company's work processes 

○ Publicize the application of equality as a value of the company in its external image 

○ Incorporate the gender perspective in the work carried out by supplier entities. 

Training 

COMPONOSOLLERTIA, S.A.L., is an organization made up of men and women with diverse 

academic backgrounds who carry out their activity and work in the technical sector and 

maintenance of electromechanical equipment, at the request of their clients. 

We are involved in continuous technological progress and in a sector where new trends around 

industrial engineering has reached a speed of change which requires continuous recycling and 

renewal of technical knowledge and processes of our staff. 

To face this challenge, the Organization offers and invites to search for and carry out training 

actions that allow its staff to grow at the same speed as our sector does in several areas, to 

highlight: 

○ Business management and strategic plans 

○ Quality 

○ Data protection 

○ Environment 

○ Occupational risk prevention 

○ Prevention of criminal risks 

○ Corporate social responsibility. 

○ Equality 

○ Electromechanical 

○ Facilities 

○ ICT applications 
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An annual training plan of a dynamic nature is drawn up after holding meetings with the different 

departments and people to highlight training needs. 

The training is given with internal and external trainers, valuing the knowledge that our Organization 

treasures. 

In the year analysed, a total of 26.1 hours of training per employee have been given. 

5. Transparency 

COMPONOSOLLERTIA, S.A.L., keeps the Public Administration, its own staff and those of 

contracted companies, shareholders, client entities, suppliers and trade unions regularly informed of 

any legal aspect related to its activity. 

The specific legal requirements of the sector where we operate have an impact on our activity, our 

results, the safety and health of people, and environmental protection. 

COMPONOSOLLERTIA, S.A.L., has the necessary advice on legal matters to carry out our actions in 

all fields, in accordance with current legislation. 

On an annual basis, it publishes the corporate social responsibility report that includes the non-

financial information statement, and we publish it on our website. 

Likewise, we submit each year to different audits that guarantee the transparency and veracity of the 

information we offer. 

The external auditor performs the mandatory accounting audit in projects classified as R&D&i. 

Annually OCA CERT audits the correct compliance of our management system according to ISO 

9001 standards. 

Customer satisfaction surveys are carried out. 

Internally, we carry out process audits as an internal control to determine the degree of compliance 

with our integrated management system. 

6. Corporate governance  

COMPONOSOLLERTIA, S.A.L., is an Organization with a solid and reliable corporate governance, 

which has been able to create value since its inception with integrity, honesty, transparency and 

compliance with all the commitments assumed. 

The organization is run by a professional team of top-level executives to attend internally and 

externally to the commitments made. 
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7. Degree of compliance with indicators included in CSR  

The analysis of the situation of our company through the degree of compliance with the objectives 

and the indicators included in our integrated quality system, allow the Management to be aware of 

reality at all times and establish attainable objectives to continue generating value for all. interest 

groups. 

The indicators that allow the six-monthly analysis by the General Management and the Social 

Responsibility Committee are: 

- % staff with lack of training in social issues. 

- Number of issues raised to the SR Committee. SERIOUS. 

- Number of issues raised to the SR Committee. LESS SERIOUS. 

- Number of violations in equal opportunities 

- Incidents (Number) that occurred without respect for human rights. 

- % efficiency in CSR Management. 

- Control and monitoring of the risks detected. 

No relevant indicators have emerged to include in the Social Responsibility Plan and ESG objectives. 

In general, the results obtained in the indicated indicators are considered positive and acceptable. 
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8. CSR report responsibility  

This CSR report of COMPONOSOLLERTIA, S.A.L., contains the degree of compliance with the 

indicators required for the certification of an ethical and socially responsible management system 

according to the SG21:2017 standard. 

The Directors declare that this document also offers a detailed explanation of the Company's non-

financial information. 

The appointment of administrators of the company is in force at the time of this report.  

 

In Tudela at ……. of ………………  2021.  

D.  

  

  


