L CORPORATE SOCIAL RESPONSIBILITY POLICY (CSR)

Our vision:

To be the best alternative in design and development of machinery for the food industry. Direct
relationship with the client, offering alternatives to the technical issues demanded by them.

Our mission:
To grow quickly and sustainably in the sector of our activity, offering our clients innovation and service.
Our values:

Our values represent our identity. The people who work at COMPONOSOLLERTIA S.A.L., we carry out
relevant and tailored technical projects, seeking efficiency, teamwork in a continuous and transparent
way, with a goal; customer service and present and future satisfaction (expectations)

SPEED

Agility in technical or other decisions, as well as in an agile way, we seek solutions to punctual problems
giving realistic solutions, of functionality and quality.

LISTENING

We listen to our internal and external clients, to know their needs and transfer what they tell us and
requests the design and manufacturing processes. We listen carefully to achieve total customer
satisfaction.

INNOVATION

We innovate constantly and continuously. In our activity there are no 2 identical machines, being
different in smaller or greater details. This is what the market demands.

SERVICE

It is part of our activity, being fundamental for the knowledge of the needs and customer expectations,
aiming to increase their satisfaction. Our technical service to customers is fast, seeking effectiveness and
efficiency, enlarging the image and reputation of COMPONOSOLLERTIA S.A.L., and its staff.

TEAM

We work with multidisciplinary teams of technicians, commercials, managers, ... We create an
environment of pleasant work and respect, before different proposals. We assume commitments aimed
at obtaining positive results in the stated objectives, directing efforts towards the same result.

RIGOR

We work for quality, of both product and services, applying the processes existing. We work with a
sense of professional ethics. Responsibility, discipline, and efficiency is our way of acting and rigor in the
criteria applicable to the issuance / receipt of gifts.

TRANSPARENCY

Truthful, clear, and objective information is continuous. Access to information to develop the activity is
permanent. We act with common sense because we are consistent.
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